
PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

BRI Loop wilh Test Access
l:-'
.ij

All GLEGs SWBT 160

# Trouble MeanTime MeanTime Z-Value ~:

:~~:::i::~:::::~'::::::::;::::~::~:: Reports to Restore to Reslore ;1 14.0

Feb-98 ~ 0 nla 954 Base c: SO J 120
Mar-98 0 nla 980 Base < 3~:: -
Apr-98 0 nla 838 Base < 30:! 100

May-98 0 nla 5.19 Base < 30 ,;
80

[, =~.='~,~:::EGSJun-98 0 nla 1103 Base < 31.1 ::~

Jul·98 . a nla 1162 Base <30:;:\ 60

Aug-98 a nla 1099 Base < 3>:l-!'
40

Sep·98 0 nla 1379 Base <30 cr'

Oct-98 a nla 1106 Base <30:; 20

Nov·98 0 nla 6.79 Base <30 .
t 00

Dee-98 0 nla 566 Base <30 >.

'" co co co '" <Xl <Xl co <Xl co <X>

~Jan-9ll 0 nla 386 BaliG < 30 ; '\' 'f 'f '\' '\' '!'
~

Ol

~ '!'
~.J:l

~ Q.
,.. c: :; Q. i;.:~( " .. " ~

..
II.- :;; « :;; -, -, « 0 z Cl -,

0 nla 910

ISDN BRI Port
.. ::

AIiGLECs SWBT 160

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore 140

Feb-9a 0 nla 9.54 Base <3(; 12 a ,

Mar-98 0 nla 980 Base < 3(;
......

"
,

.-
Apr-9a - 10.0a nla 838 Base<~' ......
May-98 a nla 519 Base <30 80
Jun-98 a nla 11.03 Base <3o~ ------SWBT :

Jul-98 0 nla 1162 Base <~~ 60 --+-All GLEGs:
•Aug-98 • a nla 1099 Base <30

Sep-98
4.0

0 nla 1379 Base <30

Ocl-98 0 nla 1106 Base <30 20

Nov·98 0 nla 679 Base < 30

Dec-9a 0 nla 566 Base <30
00

<X> <X> <Xl <Xl <Xl <Xl
~

<X> '" <Xl <Xl Ol

Jan-99 0 nla 3.86 Base <3Q '\' ~
Ol '\' Ol '!' b. ~ '!' '\' ~.J:l .. i ,.. t. :; g. i; u

" ~ ::J c?l
., ..

II.- :z « :;; -, ....,
« 0 z Cl -,

0 nla

AIIGLECs SWBT 120

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 100 "

Feb·98 0 nla nla Base <30

Mar·9a 0 nla nla Base < 30:3 8.0
Apr-9a 0 nla nla Base <30

May·98 0 nla nla Base <30 60 -------------.
Jun·98 0 nla nla Base <30 ; - - - - - -SWBT

Jut-9a 0 nla 1110 Base < 30 ~ --+-All GLEGs '0

40
Aug·9a - 0 nla 153 Base < 30 .:

Sep.98 1
:.

0 nla nla Base < 30 ~ -.
Ocl-9a 0 nla Base < 3C 1 20

Nov-9a 0 nla Base < 3

Dec-9a .' 0 nla Base < 00
<Xl co <Xl <Xl co

~
<Xl <Xl <Xl

~ ~
Ol

Jan-99' 0 nla Base < '\' ~
Ol 1 ~ % Ol Ol Ol

.J:l L
~

b. 't'; t.., Q. ~ ..':l ::J ., ., ..
II.- :;; « :;; « en 0 z Cl -,

0 nla

DS1 Dedicated Transport
AIiCLEGs SWBT 120

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 10.0

Feb-98 0 nla nla Base <30:1

Mar-9a 0 nla nla Base <30 I 80
Apr-98 0 nla nla Base <30 !
May-98 0 nla nla Base <30 80
Jun-98 0 nla nla Base <30 ---, ,-SWBT

Jul-98 a nla 1110 Base <3(} --+- All GLEGs

Aug-9a
4.0

0 nla 153 Base < 30

Sep-9a 0 nla nla Base < 30

Oct-9a 'i 0 nla 295 Base < 30
20

Nov-9a 0 nla 087 Base < 30 "

Dec-98 0 nla nla Base < 00

! ~
<Xl '" l§l '" <Xl <Xl <Xl

~
<Xl Ol

Jan-99 0 nla nla Base < Ol '\' '\' l b. ~ 1 '"L i;' t. '5 ,. t.
II ~ Q. ..':l -, ., 0 ..

II.- :::; « :z « en 0 z Cl -,
12 Mo. Tota; 0 nla 4.11

271 - No 66f



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

Subtending Channel (23B)
AIICLECs SWBT 450

# Trouble Mean Time MeanTime Z·Value
40 a;. ";::.:~;:$?':~{~~~::~~. Reports to Restore to Restore

Feb·98 :: 0 nla 14.33 Base < 30 \: 35 a
Mar·911 ~ a nla 1652 Base < 30 I: 30.0
Apr.98 ; a nla 849

~::::: !!:May-98 ,. a nla 828 250

Jun-98 0 nla 1038 Base < 30 ~. 200 I~~:;:E:J
Jul-98 0 nla 1786 Base < 30 .' . -

Base < 30 ~
150

Aug·98 a nla 14.64 ..
Sep·98 :' 0 nla 4273 Base < 30 j' 100

Oct·98 'I a nla 10.14 Base < 3D ~. "--
50

Noy.98 'I 0 nla 1614 Base<30

Dec·98 ' a nla 716 Base < 30 i 00
co co co co co co co co co

~
co '"<

~ '" ~ 't '" ~ ~ ~ ~
~ '"Jan-99 0 nla 6.34

}jil~!iilit~:i~i
..Cl ~ c!:

~ " t
CD .. "- .. :J :J CD 0 " ~u. :2 « :2 ...., « (/) 0 z 0

0 nla 14.51

Subtending Channel (ID)
AIICLECs SWBT l 450

# Trouble Mean Time MeanTime Z·Value
,
~ 400

Reports to Restore to Restore
,
3,

Feb.98': 0 nla 1433 Base < 30 350

Mar-98 a nla 1652 Base < 30 3, 300
Apr.911 : 0 nla 8.49 Base < 30

.! 25.0May-98 ii a nla 826 Base < 30

Jun-98 ! 0 nla 10.38 Base < 30 ' 200 -. ····SWBT

Jul-981 a nla 17,86 Base < 30 . --+-- All CLEes:

Aug-98 ]
150 .a nla 1464 Base < 30 .

Sep-ge 0 nla 42.73 Base < 30 100 '.'

Oel·ge a nla 1014 Base < 30 50
Noy-98, a nla 1614 Base < 30
Dec·ge " 0 nla 716 Base < 30 '

00
., co co co co co co co i co co co '"Jan-g9 0 nla 6.34 Base < 30 0> ~ ~ ~ 'l' ~

~ '" 0>

~ ~1>. '" c '3 1; :>
CD CD "- CD :J CD a CD
u. :2 « :2 ...., ....,

c( (/) 0 z 0 ....,
a nla 14.51

Analog Trunk Port
All CLECs SWBT 5000

# Trouble MeanTime MeanTime Z·Value 4500
Reports to Restore to Restore

Feb-98 a nla 931 Base <30
400.0

Mar·98 0 nla 9n Base <30; 3500

Apr-911 a nla 715 Base <30 3000
May-98 :. a nla 2806 Base <30 ,

2500
Jun-98 '. a nla 12.01 Base <30 i _. _. '-SWBT

Jul·98 , a nla 20.00 Base <30 ~
2000 --+-- All CLECs

Aug.98 o' 0 nla 1885 Base < 30 , 1500

Sep-98 0 nla 1722 Base < 3D ;1 100 0
Oct-lie 0 rYa 2100 Base<3D '. SOO
Noy·Q8 0 nla 1112 Base < 3D ;: -.- . ~ ....... -.- -
Dec·98 a nla 1973 Base < 3D 0.0

co co co co ll: co co co co co co 0>

Jan·gg 0 nla 431.83 Ba". <30 'l' 0> 0> 'l' ~ ~ 'l' ~
0>

~ ~~
~ t :>..Cl CD ~ '3 g> "-

CD :J CD 0 " CD
u. :2 « :2 ...., ...., « (/) 0 z 0 ....,

a nla 51.32

AIICLEC" SWBT 5000

# Trouble MeanTime MeanTime Z·Value 4500
Reports to Restore to Restore

F.b·98 a nla 931 Base <30
4000

Mar·98 a nla 9n Base <30; 3500

Apr-98 0 nla 7.15 Base < 3O'J 3000
May-98 0 nla 2806 Ba"e<3O 2500
Jun-98 0 nla 1201 Ba"e <30

_•• _. -SWBT

JuI-98 0 nla 2000 Ba"e <30
2000 --+-- All CLECs

Aug-98 a nla 1885 Ba"e < 30 1500

Sep-98 ~ 0 nla 17.22 Ba"e <30 1000
Ocl-98 . 0 nla 2100 Ba"e <30 500
Noy·98 . 0 nla 1112 Base < 30 .. -... ---- -... _. -- - _., --.•. _.'
Qec·98 0 nIa 1973 Base < 30

00
co ~ i i co co ll: i co co co 0>

Jan·9!l 0 nla 431.83 Base < 30 0> '% 'l' '" 0> '" 0>
.1. .!. g, .,!. :> u c!:CD '3 "" CD :J ...., ., 0 " CD
u. :2 « ::< ...., « (/) 0 z 0 ....,

12 Mo. Tota! 0 nla 51.32

271 - No 66g



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore Hours) • No Dispatch

DS3 Dedicated Transport
AIiCLECs SWBT 500

# Trouble MeanTime Mean Time Z-Value 450 '.
Reports to Restore to Restore "

Feb-9! :~ 40.0 "
0 nJa 197 Base<~ : '

Mar-96 ~ 0 nJa 4588 Base < 3{l 35.0
.:

Apr.96 ~ 0 nJa nla Base < 30 300

May-96 " 0 nla 328 Base<~ 25 a
~~:~:E_~~Jun-96 :1 0 nla 8.25 Base < 30 ..

200
Jul-96 i 0 nla 3009 Base <~:[

Aug-98 j 0 nla 10.00 Base < 30 :~ 15 a
Sep-981 a nla 1093 Base <~ 10 a
Oct-98 a nla 1072 Base < 30 ] 5.0
Nov-98 : a nla 641 Base < 30 'l:

,I: 00Dec-91l ,. 0 nla 22.17 Base < 30 T
IX) IX) IX) IX) IX) IX) IX) IX) IX) g; '" Ol

Jan-9G .1 0 nJa 4.28 Base < 30 ,t 'b '" ~ ! ~ '"
Ol Ol

~ cg ~ii '3 0 0- >..":"":',' .. "- '" ::J ::J .. 0 .. '"
Ji~~ilii ... LL :;; « ::;; -, -, « (f) 0 z 0 -,

0 nla 13.76

Dark Fiber
"',

AIiCLECs SWBT 500

# Trouble MeanTime MeanTime Z·Value 45 a "Reports to Restore to Restore "
Feb-98 0 nla 1.97 Base <30

40.0 .,

Mar-98 a nla 45.88 Base < 3{l 350

Apr-98 0 nJa nla Base <~ 30 a
May-96 .. a nla 3.26 Base<~

25 a
Jun-9! j 0 nla 825 Base < 30 .'

•••• --SWBT

JuI-9! a nla 3009 Base < 30
20 a " --+-- All CLECs

Aug-98 'i a nJa 1000 Base < 30 150

Sep-ge, a nla 1093 Base < 30 100 ....... _ ....

Oct-98 0 nla 1072
50

-.
Nov-98 :: 0 nla 641

Dec-98 a nla 2217 00
IX) IX) IX) t '" IX)

% t '" ~ '" Ol

Jan-9S/c 0 nla 4.26 Ol Ol Ol
~ ~ 'l' Ol Ol

1. ,!. ,!. I, t
'" "- '" 15 >.. ::J -, ::J .. 0 .. '"LL :; « ::;; -, « (f) 0 z 0 -,

12 Mo. Tota; a nla 13.76
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Out of Service (005) < 24 Hours (%)

trw~yr&.ffg4f
......:;..,

2 WIre Analog- 8dB Loop

Measurement J:il All GLEGs SWBT 100%

No. 67 m # Trouble #005 %005 %005 Z-Value 90% .. -
Reports < 24 Hours <24 Hours < 24 Hours

,-

80%
Feb-98 0 0 nla 94 0% Base < 30

Mar-9C! 0 0 n/a 861% Base < 30 70%

Apr-91! 0 0 n/a 89.7% Base < 30 ;: 60%

May-98 0 0 n/a 91.6% Base < 30 ; 50%j I:'.' ... ·SWBT :Jun-98 0 0 n/a 875% Base < 301
40% !

Juf-98 0 0 nla 86.3% Base < 30 :t I-+-AIiCLECs:

Aug-98 0 0 nla 903%
~ 30%Base < 30 ,

Sep-98 0 0 nla 854% Base < 30 j 20%

Oct-9C1 0 0 nla 80.7% Base < 30 ~ 10%
Noll-98 0 0 nla 581% Base < 30 1
Dec-98 0 0 nla 866% Base < 30

0%
co co co co co co co co co co co

~Jan-99 0 0 nla 91.6% Base < 30 j q> ~ ~ q> i q> q> q>
~

q> q>
.Q co "- >- :; '" "- 1; 0 c::............":~

i~wl~ " co .., " " 0 " co
u. ::;; < ::;; < <Jl Z 0 ..,

12 Mo. Tota: 0 0 n/a 84.

Repeat Reports (%)

@MH1M¥\%:ij 8.0 dB Loop Wijh Test Access

Measurement i:; All GLEGs SWBT 100%

, No. 58 t # Trouble # Repeat % Repeat % Repeat Z-Value 90%
.%!i:!::;~~:**~:\~~::{ Reports Reports Reports Reports .

Feb-9~ : 0 Base < 30
80%

0 nla 62%

Mar-9C1 : 0 0 nla 68% Base < 30; 70% '. ~ - ~ ..-.. ........ .,

Apr-9!1- : 0 0 n/a 67% Base < 30 j; 60%

May-98 0 0 n/a 68% Base < 30 j 50%
Jun-98 ;: 0 0 n/a 69"10 Base < 30 ~ 1--'-' -SWBT ,I
Jul-98 0 0 n/a 75% Base < 30

~ 40% -+-AIiCLECs
:j

Aug-98 :i 0 0 n/a 71% Base < 30:' 30%
.;

Sep-9& ;, 0 0 n/a 7.0% Base < 30 20%
Ocl-90 .; 0 0 n/a 69"10 Base < 3C 10%
Nov-9a ;: 0 0 n/a 86% Base < 3C

Dec-98 0 0 n/a 81% Base < 30
00%

co co co co co co co co co co co 8!Jan-99 0 0 nla 6.8% Base < 30
q> ~ ~ q>

~
q> q> q> t 1 q>

.Q >- :; '" "- 0 c::

"
co "- co " " " " ~

........:. 7:~~]~~~~~1~1~.
u. :;; < ::;; .., ..,

< <Jl 0 Z 0
121.40. Totaf 0 n/a

•
8.0 dB Loop Without Test Access

All GLECs SWBT 1000%

# Trouble # Repeat % Repeat 0/. Repeat ZNalue 900%
Reports Reports Reports Reports

80.0%
Feb-98 0 0 n/a

Mar-98 0 0 nla 700%

Apr-98 0 0 nla BOO%

May-98 0 0 nla 500%

l~~..--:::lJun-98 0 0 nla No

Jul-98 0 0 n/a Analogous
400%

Aug-9a 0 0 nla Service 300%

Sep-98 0 0 nla 20.0%

Oct-98 0 0 nla 100%
Nov-93 0 0 n/a

Dec-98 0 0 nla
0.0%

co
~ ~

co co co co co co co co 0>

Jan-99 0 0 nla
q> q>

~
q> q> q> t q> q> q>

II >- :; '" "- > 0 c::
...... co "- co " " 0 " ~

·~~lj1j1j~~~~~r~~~~~j~fili~!,
u. ::;; < :;;

..,
< <Jl 0 Z 0

12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Repeat Reports (%)

100%

80%

40%

Os

60%

20%

120% .,...----------------------,

l-Value

a nJa 7 7% Base < 3{l

a nla 64% Base < 30 :,

a nla 10.0% Base < 30 ?!
a nla 2 6% Base < 30 ;:° nta 26% Base<3C:

a nJa 34% Base < 30 ::
a ~ 4B B~<30:

o ~ 3~ Base<~~
a nla 2.1% Base < 30 i!
a nJa 2 5% Base < 30 j;

a nJa 3 5% Base < 30 :'

a nJa 2.5% Base < 30 ::

5.0 dB Loop With Test Access
All CLECs SW BT
# Repeat % Repeat % Repeat
Reports Reports Reports

o
a
o
o
o
o
o
o
o
a
a
a
,oJ,' '.

# Trouble
Reports

Feb-98 ;

Mar-Sll :,

Apr-98 '

May-Sll '

Jun-9ll ,

Jul-98

Aug-91l

Sep-9ll

Oct-gil

Nov-91l

Dec-S8

Jan-9g,

12 Mo. T~;~l '

: Measurement I:'
No 58

\::;:::::::~::::::~:;;::::~t:::~:~:::::]

5.0 dB Loop Without Test Access
100 0% .,-------------------,

900%

800%

~AIICLECsl

<0

1
<0

~
"«

<0
q>

"::>..,
~
D­«

200%

100%

0.0% ..- ...- .............._1~_1>_....- ...-_+-_+-...-.

~
~

700%

600%

50.0%

400%

300%

l-Value
SWBT

% Repeat
Reports

No

Analogous

Service

nla

nla

nla

nla

nla

nla

nJa

nJa

nJa

nJa

nla

nla

nla

% Repeat
Reports

o

o
a
a
o
a
a
a
a
a
a
a
o

# Repeal
Reports

All CLECs

a

a
a
a
o
o
o
o
o
o
a
a
a

# Trouble
Reports

Fe

Mar-9ll

Apr-9ll

May-ea.

Jun-ea ~

Jul-98 :

Aug-911 .

Sep-911 ::

Oct-911 :

Nov-9! :.

Dec-9e. :

Jan

12 Mo. T

80%

9 0% ,...---------------------,~Mw11:~j·------A:-:I:-1C=LB=E::~:..~L::;O:::O:!P:...W=ithc...:.T::;es:::t""ATc::c:::e:::ss:;,.,,=-r----~f!·I'
% # Trouble # Repeat % Repeat %S~~at l-Value ~
.<:.:- Reports Reports Reports Reports :i

7.0%

60%
:

50%

4.0%

30%

20%

10%

~....,
~
"".,

~
Q.
«

00% ...- ...- ...- ...- ....- ....- ....- ....- ....- ....- ...-.

~
u.

9 0% ,...--------------------,

80%

70%

60%
:

50%

40% o'

1-···· -SWBT --I
;--+-All CLECs I

3.0%

20%

10%

<0

1
(f)

<0

~
".,

0,0% ...- ...- •••- ....- ...- ...- ...- ...- ...- ...- ...- ...
<0

~
U.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Repeat Reports (%)

ril~~~'~~~ir~~~t . DS1 Loop Wllh Test Access
Measurement All CLECs SWBT 100.0%

No. 68 # Trouble # Repeat % Repeal % Repeal Z-Value 900%
~~~1~*,:;:~::::~~-:~j~::;:::::::::(:).t..; Reports Reports Reports Reports

800%
Feb-98 0 0 nla nla Base" 30 :

Mar-911 0 0 nla nla Base < 30· 70.0%

Apr-911 0 0 nla nla Base" 30 : 60.0%
May-911 0 0 nla nla Base < 30 ; 500% [-;--::~:Ec~1Jun-ml 0 0 nla nla Base < 30

Jul-9ll 0 0 nla 00% Base < 30 :
40.0%

AU9-98 0 0 nla 0.0% Base < 30 ~ 300%

Sep-98 0 0 nla nla Base < 30 . 200%
Ocl-98 0 0 nla 00% Base < 30 -: 100%
Nov-98 0 0 nla 00% Base < 30 ~

Dec-98 : 0 0 nla nla Base < $ . 0.0%

'" ~ '" '" <0 '" <0 <0 <0 '" III 8;
Jan-9& 0 0 nla nla Base < $ ~ q> ~ 0,>

~
0,> 0,> 0,>

~
'l'

.D >- '5 '" a. > " c

o.o%·..~; .t '" a.
'" :J ...., :J Jl 0 0 " "'::;; « ::;; ...., « z 0 ...,

12 Mo. Total 0 nla

DS1 Dedicaled Transport
All CLECs SWBT 1000%

# Trouble # Repeal % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports .j

80.0%
Feb-9ll 0 0 nla nla Base < 30 '1
Mar-9ll : 0 0 nla nla Base < 30 :: 700%

Apr-9ll 0 0 nla nla Base < 3() :: 600%:.
May-911 0 0 nla nla Base < 30 " 500%

1~~:~:EcslJun-98 : 0 0 nla nla Base < 30 :~
Jul-98 : 0 0 nla 00% Base < 30

400%

Aug-98 : 0 0 nla 00% Base < 30 300%

Sep-98 . 0 0 nla nla Base <30 200%
OCI-98 0 0 nla 0.0% Base <30 100%
N0v-911 : 0 0 nla 00% Base <$

Dec-98 0 0 nla nla Base < $
00%

<0 '" '" '" '" '" '" '" '" '" '" '"Jan-99 0 0 nla nla Base <30 ~ ~ ~ 0,> 'l' ~ 0,> 0,> q> 'l' 'l' 'l'
>- c '" a. 8 ~ " c

... ·ox·"

o . ~a 311I " "' a.
"' :J :J :J II " "'u. :; « ::;; ..., ..., « (/J z 0 ...,

12 Mo. Total : 0

•
Sublendlng Channel (23B)

AIiCLECs SWBT 90%

# TroubJe # Repeat % Repeal % Repeat Z-Value 80%
Reports Reports Reports Reports

f:.
Feb-98 ~ 0 0 nla 0.0% Base < 30 :; 70%

Mar-98 0 0 nla nla Base < 30 :, 60%::!
Apr-98 : 0 0 nla 00% Base < 3Q ;;,

May-98 ; 0 0 nla 00% Base < 3Q :l 50%

1~~:~:EcslJun-98 0 0 nla 0.0% Base < 3#J :' 40%

Jul-98 : 0 0 nla 00% Base < 30~ !~;
30%

Aug-98 0 0 nla 00% Base < 3~ -;<

Sep-98 0 0 nla 83% Base < 30 ;~ 20%

OCt-98 0 0 nla 45% Base < 30 .~ 1.0%
Nov-98 : 0 0 nla 00% Base < 3D ~j

De0-98 . 0 0 nla 0.0% Base < 3D
00%

<0 <0 '" III III '" <0 '" III <0 '" 8;
Jan-99 0 0 nla

:ilijl!llll"
'l' ~ ~ 'l' 'l' 'l' q> 'l'
.D >- C

~ g> a. t> > " c

" "' a. '" :J " 0
0 " '"u. :; « ::; ..., « (/J z 0 ...,

. 12 Mo. Total 0 0 nla

•
,. .~'. ....> ....... ,,,~. ~:::: :.:,:,

...

SUblendlng Channel (10) '1

AIiCLECs SWBT 90%

# Trouble # Repeat % Repeal % Repeat Z-Value 80%
Reports Reports Reports Reports

Feb-98 0 0 nIa 00% Base < 30 ; 7.0%

Mar-98 0 0 nla nla Base < 30 :l 6.0%
Apr-98 0 0 nla 0.0% Base < 30 ~

May-98 0 0 nla 00% Base < 30 0
5.0%

I---"'SWBT ,I:.
Jun-98 0 0 nla 0.0% Base <30 oj 40% -+--All CLEes

Ju1-98 0 0 nla 00% Base < 30 ;;
30%:;j

Aug-98 0 0 nla 0.0% Base < 3D

Sep-98 0 0 nla 83% Base < 30 :J 20%
·1

Oct-9ll 0 0 nla 45% Base < 30 ~ 10%
NoY4l6 0 0 nla 00% Base < 3C ::

Dec'98 0 0 nla 00% Base < 30
0.0%

<0 '" <0 '" <0 <0 l!) '" ~ '" '" '"Jan-99 0 0 nla 4.2% Base <30 'l' ~ ~ 'l' 'l' ?l 'l' 'l' 'l' 'l'
.D >- " :J '" a. 1; " "Gl '" a.

'" :J :J II Gl '";.'

:J~~j~tt~~~~
lL :; « :; ...., ...., « rn 0 z 0 ...,

121..40. Tolal 0 0 nla 1.8%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

w.&.iW1tl~~$l Analog Trunk Port

Measurement U AIiCLECs SWBT 120%

No- 613 I:l # Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100%

Feb-98 : 0 0 nfa 77% Base < 3(j

Mar-98 . 0 0 nfa 64% Base <30 60%
Apr-98 , 0 0 nfa 10.0% Base < 3(j

May-98' 0 0 nfa 26% Base < 3() " I - I60%
Jun-911 ~ 0 0 nfa 26% Base <30 ~::;:Ecsl
Jul-98 ' 0 0 nfa 3.4% Base <30

40%
AU9-98 : 0 0 nfa 45% Base <30

Sep-98 : 0 0 nfa 3.5% Base <30 ......
Oct-98 ' Base <30

20%
0 0 nfa 2.1%

Nov-98 : 0 0 nfa 25% Base <30

Dec-98 0 0 nfa 3.5% Base <3a :' 0.0%

'" ~ ~ '" ll! '" ll! i '" '" '" '"Jan-911 0 0 nfa 2.5% Base <30 'l' "I ~ t q> 'l' q>
.0 i;' C '" > 0 C
II " C.

" " " II 0 Q1 ".. ~~;.. u. ::; « ::; ..., ..., « lJ) 0 z 0 ...,
12 Mo. Total 0 nfa 3

Subtending Digital Direct Combinallon Trunks
All CLECs SWBT 12.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100%

0 Base <: 30 '.Feb-98 0 nfa 77%

Mar-98 a a nfa 64% Base < SO it 80%
Apr-S8 a 0 nfa 100% Base < 30 ?'

May-98. a a nfa 2.6% Base <30 , "

1~:~:Ecsl60%
Jun-96 t 0 0 nfa 26% Base <30

Jul-98 ' 0 0 nla 34% Base <30
40%

Aug-9ll : a 0 nla 45% Base < 30

Sep-98 : 0 0 nla 35% Base < 30 '......
2,0%

Ocl-98 '. a 0 nfa 2.1% Base < 3C

Nov-9a 0 0 nfa 25% Base < 3C

Dec-ge 0 0 nla 35% Base < 3C
00%

'" '" '" '" '" co i co co co ql '"Jan-99 0 0 nfa
2:5~~._ ~ ~ ~ q> q> q>

~ t q> q>
>- c :; > 0 c

" " c. " " ..., " Jl 0
a II "U. ::; « ::; ..., « z 0 ...,

12 Mo.!olai :. " 0 0 nfa 3.5%

•
:..- .. '::~:~~~~~::~:::::':':':':':" .,

DS3 Dedicated Transport :;
AIiCLECs SWBT 1000%

# Trouble # Repeat % Repeat % Repeat Z-Value 900%
Reports Reports Reports Reports

Base < 30 :j 80.0%
Feb-98 j 0 a nla nfa

Mar·98 a a nla 00% Base < 3C .,. 700%,
Apr-98 0 0 nfa 00% Base < 30 ::. 600%

May-98 0 a nfa 00% Base < 3C :~ 500% r=~' -~~;:~~~IJun-98 0 0 nfa 0.0% Base <30 ::

Jul-98 ' 0 a nfa 00% Base < 30 ::
40.0%

Aug-98 a a nia 00% Base <30 ;:: 300%

Sep-9l> 0 a nla 0.0% Base < 30 :~j 200%::[
Ocl-98 0 a nla 00% Base < 3D :; 100%
Nov-98 0 a nfa 00% Base < 30 ~

Dec-98 a 0 nfa 0.0% Base < 3C:~ 0,0%

ql co co ql '" '" co co co co co '"Jan-99 . a 0 nfa 0.0% Base < 3C- ';: ~ ~ q> ~ 'l' ~
q> q> "I ~.0 i;' C

"
Cl 8 ;;; 0

·It.~
II ro c.

" " Q1 Q1 "'-. ·····:~~:f:::~ u. ::; « ::; ..., ..., « lJ) z 0 ...,
12 Mo. Total a 0 nla 0.00/.

Dark Fiber
AIiCLECs SWBT 100.0%

# Trouble # Repeat 0/0 Repeat % Repeat Z-Value 900%
Reports Reports Reports Reports ~

;1 80.0%
Feb-Sa' a a nfa nfa Base < 30 •

Mar-9l! a a nfa 0.0% Base < 30: 70 0%

Apr-9& 0 0 nia 00% Base < 30 il 600%

May·S& 0 0 nfa 00% Base < 30 ~l 500% 1-···· -SWBT .1
Jun-9a . 0 0 nfa 00% Base < 30 ~ ~AIICLECs

Jul-9a 0 0 nfa 00% Base < 30 ~ 400%

Aug-9a 0 0 nfa 0.0% Base < 3il :~ 30.0%

Sep-9a 0 0 nfa 00% Base < 30 ;;; 200'10
Oct-96 0 a nfa 00% Base < 3C ~l

100%
Nov-96 0 a nfa 00% Base <30 ~
Dec-9& 0 0 nfa 0.0% Base <30

00%
co co co co

~
co co i '" co <C S;

Jan-99 a 0 nla 0.0% Base <30 q> ~ ~ q> q> q>
~

'l' 'g
.0 i;' '5 '" ;;; c

~" ., Q1 " Q.

" ..., " " 0 .. "'d! u. ::; « ::; ..., <l: II) Z 0 ...,
121.40. Total 0 0 nfa O,O'Y.

~,
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, KS

.. _... SWBTI
--+-- All CLECs :

....•• SWBT
EOITAN

---SWBT
TANJEO :

--+-- All CLECs:

-- ....

20%

80%

60%

40%

o0% +--.+..............~...,...........,..~=::;=........."r"l~

1.20%

080%

1.00%

020%

040%

060%

120%

Percent Trunk Blockage

o n/s I:
o n/s~:

o n/~1
o n/3 ~::

o n/s ,~:

o nltJ- i
o n/3:!
o n/&:::

o n/s ~

o n/4"

o n/lt.

o n/&

"".;"" < m

SWBT End Office 10 SWBT End

~_C~LE~C~E=-;nrd:.:O~ffi::::c:::.e..,.-l~1 Office 10 SWBT
No of Calls Percent End Office
SIudy Week Blockage % Blockage

j.

Feb-98
Mar-98
Apr-ge
May-9a
Jun-98
Jul-98

Aug-9f>
Sep-9a
Ocl-98
Nov-9a
Dec-98 ,
Jan-99,

SWBTTendem 10 SWBT End SWBT Tandem
CLEC End Office :: Office 10 to SWBT

No. of Calls Percent t SWBT Tandem End Office 100%

Feb-98 ;ll~_S::.t:':U:':d':"Y-"-;.;..,;::'::':~+_B=IO:':Cka:':o"':<.::;;..%~::I::I:l·:~::';"%""';:B;I:,:O-:,:C';"ka;;;;g:.;e-n-l-a~:""l:1-~~''''Yc:':'~B~I-o;,;c:k-:;:a:'g-e';''n~/a~~::

Mar-98 ) 12,097 000% :: 018% i 023%:
Apr-9a :: 13,224 008% :l: 071 % :1 089% j
May-96 :' 13,039 0.00% iii 099% ; 1.29% :
Jun-98 11,351 0 00% :,: 0 00% 0 00%
Jut-98 17,483 000% m 000% . 0.00%

Aug-95 21,842 0 00% ':1 0.00% 0 00%
Sep-98 13,208 0 OO%~: 001% 000%
Ocl-98 222,412 0 36% :' 0.00% 0 00%
Nov-9a 7,826 005% . 000% 1042%
Dec-98: 13,446 000%,' 0.17% 0.92%

Jan-99 : 25,500 0.04% :. 0.00% 0.00%

• From February - May 1998, Ihe direclion of most SWBT End OfficalTandem traffic could not be distinguished and was thus equally allocated
between directions

<0 (J)

~ ~CD .,o --,

1.0% ,-----------------,
09%
08%
07%
06%
0.5%
04%
03%
02%
01%
o0% -l--.-.,....-r-....~-...,...............,......,......,.........~

% of Trunk Groups with> 2% Blockage)

AIiCLECs
# Trunk # Groups % Groups

No. 70 Groups >2% >2%

Apr-9a j 108 0
May-9a ;:. 108 1
Jun-98 ~ 108 0
Jul-98 ~ 108 1

Aug-9a '. 106 0
Sep-98 ; 107 0
Oct-98 :: 106 0
Nov-98 104 0
Dec-sa 107 0
Jan-99 107 0

12 Mo. Tota, , 1,069 2 0.19
...,., ,./.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, KS

)

Distribution of Common Transport Trunk Groups Exceeding 2%
...,.•....,.•y ... 'j..." •.••., ..• . "-'-.' '_··~:h;·:··

Trunk Trunk Trunk Trunk Trunk
Blockage Blockage Blockage Blockage Blockage
2-3% 3-4% 4-6% 6-10% > 10%

Apr-98 0 0 0 0
May-sa 1 0 0 0

Jun-98 0 0 0 0

Jul-98 0 0 1 0

Aug-sa 0 0 0 0

Sep-98 0 0 0 0

Oct-98 0 0 0 0

Nov-98 0 0 0 0

Dec-98 0 0 0 0

Jan-99 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, KS

Percent Missed Due Dates

~
. ·"~'·f'I'''·.' 'j•• , -'."-

CLEC 10 SWBT Trunking
All CLECs SWBT 120%

, No.72 " No of # Missed 0/0 Missed % Missed Z-Vaiue
:~;*~~::::;.t~~~~x.~::::::~::~~. Orders Due Dates Due Dates Due Dales 100%

Feb-98 r a a nJa 13% Base < 30

Mar-98 :~
'.a a nJa 00% Base < 30 80%

Apr-98 :[ a a nJa 00% Base < 30

May-9!> i 124 a 00% 0.0% 000
60%

'\ [ -~- :~:~::l.'Jun-9!> ~ a a n1a 00% Base < 30 . "

Jut-9o; a a nJa 14.8% Base < 30
Aug-9!> :, 40%

124 a 00% 477% -89!S

Sep-98 4 a 00% 960% Base < 3!l

Ocl-98- 72 a 0.0% 183% -379
20% .

Nov-98 0 0 nJa 303% Base <30

Dec-98 256 256 1000% 63.9% 10BCl 0%
<Xl <Xl <Xl <Xl

~ ~
<Xl <Xl <Xl <Xl <Xl '"Jan-9& 6 a 0.0% 0.0% Base < 30 'l' ~ ~ 'l' '" 'l' 'l' '" 'E ~-" >- :; 0. 0.. U >

.....1, m '" 0.. '" :J :J m 0 .,
~u. ::2 ..: ::2 .., ....,

..: Ul 0 Z 0
12 Mo. Tola~ , 586 256 43.7% 28.8% rJa

r- SWBT 10 CLEC Trunking
AIiCLECs SWBT 120%

No of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dales Due Dales 100%

Feb-911 . a 0 nJa 13% Base < 30
"

Mar-911 a 0 nJa 0,0% Base < 3:3 80%
Apr-ga a 0 nJa 0.0% Base < 30

May-98 a 0 rJa 0.0% Base < 30 60% ~----SWBTEJJun·98 0 a nIa 00% Base < 30
-+--AII CLEes

Jul-9& a a nJa 14.8% Base < 30 ---~--

40%
Aug-98 a a nJa 477% Base < 30

Sep-9S a a n1a 960% Base < 30
: 20% "

Ocl-98 a 0 n1a 183% Base < 30 .
Nov-QB \ 72 0 00% 303% -522

Dec-\l6 , 168 120 714% 639% 17t 0%
<Xl <Xl <Xl

~
<Xl

~ ~
<Xl <Xl <Xl ql S;Jan-99 '. 0 a rJa 0.0% Base <3C 'l' 'l' 1 Ol i 'l' '"-" li; >- ~ '" u ~ <> <:

,...~ ....''''~.' # n·, ". ., '" :J ...., :J m .,
~u. ::2 ..: ::;: ...., <{ Ul 0 Z 0

12 Mo. Total . 240 120 50.0% 28.8% nJa

271- No 72



PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, KS

Caused Missed Due Dates

All CLECs I ....u........ t;-;·~~;-;':-:·:.;:-:.;:·:·:-:·l ..;.~O;:Oj·!"I - .-:t::~ 350

# Missed Avg Delay -, ,,,,,,,,,,;,,.;~=1tf!m I'l 300

Feb-9$ ~ Due Date~ Days nla Days30n !!~;~I!!i~lj Base < 3:: !:\ 250

Mar-9& 0 nfa n/.a Base < 30 -

Apr-!ItI ; a nfa nt. Base < ~: 200

May-9I$ ;' a nfa nI¥. Base < 3;; ~ I I I' ----SWBT

Jun-9I$ : a nfa nI~ Base < 3:: : 150t~~-'-CLECs '
Jul-98 : a nfa 7 ~ 8ase < 30 :

Aug-98 : a nla 14.4 8 ...e < 3~: 100

Sep-9I$ :: a nla 57 C Base < 31>

Oct-9& : a nfa 25 .~ Base < 30 ; 50

Nov-!ItI : a nfa 17? Base < 30 : 1 _--' .---~
. . 0- •••• -, ••• ~

Dec-9B ; 256 21 5 12 8 16 74 : co co co co <:0 co <0 c:a co co co Ct.I

Jan~99. 0 n/e n/a Base < 3c- ~ ~ 1 t ~ ~ ~ ! ~ ~ 6 ~
jF:::!iEE,=,·~·~·'[:1 :. ~ « ~ ..; -, :i. c1; a ~ ~ ~

255 21,5 17,0 nfa:
~.

• ;"~=:~,,~~.;:;.~,,",,,.::_.~ • :

Feb-9l$ 0 nfa 250
Mar-9& 0 nfa

Apr-9!l ,: 0 nla Base < 30

1

' 200

May-9:8 ' 0 nfa Base < 3;/ :t I I I- -... SWBT I
Jun-9$ 0 nfa Base <~ '.'..' 150 t -+-All CLECs
Jul-9& 0 nfa Base < 30'

Aug-93 i 0 nfa Base < 3!.' ,: 100

Sep-98 ' 0 nfa Base < 3;/

Oct-sa : a nfa Base <~ 501 .".
Nov-sa :j 0 niB Base < 30 "! •••-

. "," 0· ••• I-a.
Dec-9l$ .:. 120 30 ·13,QS ~ m m m m ~ m m m ~ m m
Jan-9$'.) 0 niB Base<3t>: JJ ~ ~ >.. c. -5 bl 0.. 11 :> 0 c

',,>;.," ,OJ' ~.;.,.. ..•••• af:! « ~ ~ -, ~ ~ 0 ~ ~ ~

12 Mo, Tot~l 120 3,0 nf~..,.

% SWBT Caused Missed Due Dates> 30 Davs
"%~i~*~t~~~~~~~~~~*t' "."",..~" ··"CLE'C to SWBT Trunking

.M~as~remenl . All CLEC. SWBT 100%

N~.,.. ,: Numbar of /I Missed % Missed % Missed Z - Value 90% r ":
~~l,::{.s'j:::::-:· Orders :> 30 Days > 30 Days > 30 Davs 80% • •

Feb-98 ' 0 0 nfa 1 3% Base < 3Q

Mar-9l 0 0 nfa a0% Base < 30 ., 70%

Apr-911 0 0 nla a0% Base < 30' 50%

May-98' 124 0 00% 00% 000 50%1 I 1----.- SWBT I'

Jun-9S ~ 0 0 nla 00% Base < 3Q ~ All ClECs
Jul-91 .' 0 0 nfa 0 0% Base < 30 40%

Aug-98 :' '24 0 0 0% a 7% -0 9C 30%

Sep-98 : 4 a 0 0% 95 0% Base < 30 20%

Oct-ge :, 72 a 00% 50% -, 92 10%

Nov-91 a a nla a0% Base < 3C

Dec-9I$:: 255 0 00% 12% -173 0%...................... 0)

Jan-99- ; "'1:::5$===5:::r!:0i$=5::::::i!0:i'Oil%$::::5:iil:ri0:i:'0:ii%I$EBii:ase::::~<ci:3Ci:t1 ~ ~ l t ~ ~ ~ ~ ~ ~ "b ~
.. _,.,h ~ ~ -< ~ ~ .., ~ ~ 0 ~ ~ ~
585 0 0.0% 2.4% nf..

SWBT 10 CLEC TRlnking
All CLECs SWBT 100% •

# Missed % Missed % Missed Z - Value 90% t .',
> 30 Days > 30 DayS > 30 Days 80% : '.

Feb-sa a a nla 1 3% Base < 30
Mar-!l& J a 0 nfa 0 0% Base < 3Q 70%

Apr-93 0 0 nfa a0% Base < 30 50·...

May-9S :. 0 a nfa 00% Base < 30" 50".. t I [- ----SWBT
Jun-9l! '1 0 0 nfa 0 0% Ba.. < 30 40% -+-All CLECs
Jul-93 0 0 nfa 0 0% Ba.e < 30

Aug-98 0 0 nfa a 7% Base < 30 30%

Sep-98 ' 0 0 nfa 96 0% Base < 3C 20%

Oct-9I$ 0 0 nla 50% Base < 3C 10%
Nov-9I$ 72 a 0 0% 0 0% 0 OC:

Dee-lIll 168 0 00% 1 2% -14;; . 0%.. .. .. '3' .. .. .. .. .. .. '" 0)
-I OlCf'O)UIQ')0)0) Q')'l>c,cn(J)

=.JanZ-=911~~::::l==O~=m===O:;::c:i===liinf=a~m===o:'0i!!%izI:::tiBaseii=<::i3Ci:~:t·l' .b l;; a i;' '" ~ "" Q. 1; ~ ~ ~;:; ... ,'. ~ ~ « ~ ~ ..., ~ J1 a z c ...,
12 Mo, Toll! 240 0 0,0% 2,4% nil>:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Kansas City, KS

---- - SWBT I
__AIICLECsj

". -. - SWBT

__AlIC,=-EC.j

SWBT I
__ AIICLEC.:

r----- SWBT 'I' t
n

All CLEG._:

lo
ql
u
o

~
o

~
o

ql
u
o

'"
~
"Ul

'"1~«

, '
"

..
,"

"

'"!«

i«

~
"LL

~
"LL

aired Within 24 Hours

~
"LL

80%

50%

70%

60%

80%

70%

60%

50%

40%

30%

20%

10%
0".0 ...._-__- __- __- __- __

40%

30%

20%

10%
0% ...._-__~...... - ...._~......-_....

'.0....._-_-+-_-+-_-+-_-+-_-..

'.'0..--+-_-+-_-+-_-+-_-+-__

30

60.,..-----------------..,

20

60

10

40

50

60...------------------,

100% .,..----------,=-,-------,
90%

100% r-----------:-,-,----------,
90%

10

Base < 30: 20

Base < 3Q :

Base <: 3f}:: 40

Base < 3.C '
Base < 3C: 30

Base <: 3Q

Base < 3.C '
Base < 3¢ ~

Base < 30 :

Base < 3C

Base < 3C

Base < 30

n/.. ~

Base < 30

Base < 3(l

Base <3C

Base < 3C

Base < 30

Base <: 3.C

Base < 3<l

Base < 3j)

Base <30

Base <3C ::

Base <3C ::

Base <30:
, .. ~

Base <30

Base <30

Base <30

Base <30
Base < 3C ,:

Base < 3Q

Base < 30 "
Base <. 3C "

Base < 3¢ ~

Base < 3Q

Base <~

Base < 3C

Base < 3¢ ;

Base < 3Q

Base < 3.C
Base < 3¢

Base <3a

Base < 3tj

Base <3C

Base <3.<:
Base < 3f~

Base < 3C
Base < 3C

Base < 3C::
.....• ",:~

Z -Value

Z -Value

84.8%

1000%

1000%

1000%

1000%

1000%

600".0

1000%

667%

00%

625%

nIa

100.0%

1000%

1000%

1000%

1000%

1000%

500%

1000%

667%

00%

625%

nla

100.0%

Average Trunk Restorallnterval (Hours)

SWBT

% Repaired

< 24 Hours

SWBT

% Repaired

<: 24 Hours

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla 84.8%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Repaired
< 24 Hours

% Rapaired
<.24 Hours

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

SWBTto CLEC Trunkln9

CLEC 10 SWBT Trunklng

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

All CLECs

All CLEC.

# Repaired

< 24 Hours

II Repaired
< 24 Hours

Avg Restoral
InleMlI

o
o
o
o
o
o
o
o
o
o
o
o

o

o

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

All CLECs

All CLECs

# Trouble

Ticket.

# Trouble

Tickets

II Trouble

Tickets

Feb-ll$

Mar-sa:!
Apr-93 :

May-ll$ ':

Jun-!la "
Jul-9a ,.

Aug-93 :'

Sep-sa

Ocl-9a

Nov-93

Dec-93

Jan-9$

Feb-911

Mar-98

Apr-98

May-9&

Jun-9ll

Jul-98

Aug-98

Sep-91'

Ocl-93

N0v-93

Dec-98
Jan-9ll

Feb-ll$ a
Mar..s!- ~

Apr-911 ~

Mey-9$ .'

Jun-9$. "
Jul-9l'> ,

Aug-9&

Sep-98

Ocl-96

Nov-9! •

Dec-s&

Jan-99

12 Mo. Tot..

12 Mo. Tolai

II Trouble Avg Resloral

.~~~::;:::::.l:':::~_r::~j; %::::j1 Tickets Interval
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Kansas City, KS

Percent Installation Com leted Within "x" Business Days

Measurem AIiCLECs I:'

No. 86 No of WRhin 3 Days Within 7 Days Within 10 Days 100%

E~::::i'ij:;:W%:;~:-;' Orders # Install % Install # Install % Install # Install % Install 90% "':
Feb-98 166 19 114% 114 68 7% 146 880% j 80% -'::

934% !:Mar-9e. 76 18 23.7% 45 592% 71 70%
Apr-96 ?: 119 2 17% 33 277% 57

;;:~ lMay-98 '. 142 58 408% 85 599% 104
60%

I~':~- ';OD~:~IJun..98 138 1 07% 89 64 5% 111 80.4% :i:
50%

Jul-9l$ 232 2 09% 47 203% 98 42.2% t 40% ~3Days I
AU9-9a 5 5 1000% 5 1000% 5 1000% § 30%

Sep-98 0 0 nla 0 nla 0 nla :: 20%
Oct-9~ 0 0 nla 0 nla 0 nla ::

10%
Nov-96 1 1 1000% 1 1000% 1 1000% ::

0%
Dec-98 0 0 nla 0 nla 0 nIa :: ., ., .,

~
.,

~
., ., ., ., ., Ol

Jan-99 nla n/a nla n/a nla nla nla
:: 'l' 'f 'f 'l' 'l' 'l'

*
'l' ~ 'l'

.0 >. c: :; Ol Q. > c:

"
Ol Q. Ol " " " 0 " co".--;: lL ::; « ::; ..., ..., « lfJ 0 Z Cl ...,

12 Mo. 879 106 12.1% 419 47.7% 593 67.5%.~"

Days

Measurement AIiCLECs
No. 87 No. of Avg 12

». ~ ~:3~:-·· .:;;::::::::::::~: Orders Days

Feb-91S 166 695 10
Mar-9a .; 76 580

Apr-98 : 119 1081 8

May-ge. 142 847

F+-~Jun-98 .. 138 9.45 6

Jul-ge 232 10.10
4

Aug-ge . 5 020

Sep-98 . 0 nla 2
Oct-ge 0 n/a
N0v-98 . 1 O.OC

~
0 n/a

~
.,

~ ~
., ., ., ., ., .,

~
OlDec-ge I; 'f 'l' ~ 'l' 'l' 'l' 'l' 'l'

Jan-9g I: >. § 0> Q. 1) > ~ c:nla n/a "
Ol Q. Ol "l ~ " 0 .!'lu. ::; « ::; ..., lfJ 0 Z Cl

12 Mo. Total 879 8

Measurement AIiCLECs SWBT
No. 58 No of Number Percent % Trouble Z-Value 50%

~::::~:~;;~~;:::::;:::~~::::*~::~" Orders Trouble Reports Trouble Re oris Reports 45% .
Feb-98 166 0 000% 40%
Mar-98 76 0 000%

35%
Apr-sa 118 0 0.00%

May-9a 141 0 000%
30% !. -----SWBT

Jun-9a 138 0 000% 25%
'--+-AIiCLECs

Jul-98 232 0 000% 384% -1743 : 2.0%

Aug-98 5 0 0.00% 3.95% Base < 3!l :. 15%

Sep-9ll 0 n/a nIa 3.63% Base < 3C : 10%

Ocl-98 . 0 n/a n/a 362% Base <3C i 05%
Nov-ge ~ 1 0 000% 470% Base <3(;: 00%

Dec-sa 0 n/a n/a 272"10 Base < 3-'; :
.,

~ ~
., ., ., ., ., ., ., ., Ol

2 'l' 'l' ~ 'l' ~ 'l' 'l' 'l' 0>

"- >. c: Ol 1) > u C
Jan~ nla nla nla 0.00% "

co D- Ol " " " " 0 " .!'llL ::; « ::;: ..., ...,
« (/J 0 z Cl

12 Mo. Tola: 877 0 0.00% n/a

Measurement AIiCLECs SWBT

I:
No. 89 No of # Missed % Missed % Missed Z-Value 09%

Orders Due Dales Due Dales Due Dates
0.8%

Feb-9& 166 0 0.00%

Mar~8 76 0 000% 07% .'

Apr-9S : 118 0 000% 06%

May-98 : 141 0 000% 0.5% II~:';:EC.IJun-98 138 0 0.00% 04%
Jul-98 232 0 000% 071% -1818.67 :

03%
Aug-9ll i 5 0 000% 079% Base < 30 ;

Sep-98 0 nla nla 084% Base < 30 : 0.2%

Oc1~e 0 nJa nla 072"/. Base < 30 '. 0.1%

Nov-9B 1 0 0.00% 062% Base < 3!l :' 0,0%
Dec-98 0 nla nla 069% Base < 3!l :'

~ ~
., CIO ., ., ., ., ., CIO ., Ol
Ol

"" 'l' ~ 'l' 'l' ~
'l' 0,> 'l'"- i;' c: '" Q.
~ ~

c:Jan-99 nla nla nla 0.42% #VALUE?
~

Ol Q.

" " " " Ol::; « ::; ..., ...,
c{ lfJ 0 Z ...,

12 Mo. Total 877 0 0.00% n/. ~:
'l.~~,~-~"..~,.,~. '"..E,·~" ,·,···,MJhli ..••
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Kansas City, KS

I-+-AIiCLECs!

~..
o

~
uo

100% ~------------------...,
90% • - _••••••• -••••••••••• -- - - -- - - -- _ ••••• -- - --

60%

70%

60%

50%

40%

30%

20%

10%

0% .J-......,_-+--+--+--t--+--+--+--....~~.....

10

09

06

0.7

06

0.5

04

03

02

01

00 ., ., ., ., Ol
Ol

~
Ol Ol Ol

0- :!. 0 l:.
II 0 0 .. ..
(fj z 0 ...,

.::;

Base < 3n 1;
Ba... <30;:

f
Ba... <30 ';
Base < 30 :';

Z·Value

Percent of Request Processed Within 35 Days

% Within
35 Days

AIiCLECs
No. Wilhin

35 Days

AIiCLEcs

Number of
Requests

Number of Average

Requests Days

Sep-98 ::. 0 0 n1a
Oel-9S :i 0 0 n1a

Nov-ge 0 0 n1a
Dec-ge 0 0 n1a

Jan-99~..~.m!i::::m=:::oi0$mBmmO~====2!!I!lrinia
o 0

Sep-SS 0 nla
Ocl-9S 0 nla
Nov-ge 0 nla
Dec-ge 0 nla
Jan-ge 0 n1a

12 Mo. Tola: 0 n1a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Kansas City, KS

Percent Missed Collocation Due Dates

Measurement AI/CLECs
No. 94 # Collocation # Missed % fIIIIssed Z-Value ,.

~~:~::~;:),-::::~~~::~;~~~~:-:: Projects Due Dates Due Dates
:~: 100%

Feb-S& 1 0 00% nla :, 90%

Mar-9a 0 0 nla nla 80%

Apr-9& 0 0 nla nla. 70%

May-9& 2 0 0.0% nla 60%
Jun-S& 0 0 nla nla !. 50%

~Ai~Jul-96 0 0 nla nl3 I; 40%
Aug-9El 1 0 0.0% nla ~t 30%
Sep-96 ~ 2 0 00% nla ':

20%
Ocl-S8 0 0 nla nla J

Nov-S8 00% nla .! 10%
1 0

Dec-S8 0 0 nla nla
0%

'" ~ '" '" '" '" '" '" '" '" '" Q)

Jan-S9 0 0 nla nIa % ~ t CJ' CJ' CJ' Q) CJ' CJ' ~ 'Ec "5 Q) D. -0 >., .. a. .. :J ~ ., 0 ., ..
u.. :2 « :2 .., ...,

« UJ 0 Z Cl ...,
12 Mo. Tot;;! 7 0 0.0%

Measuremenl AI/CLECs
No. 95 # Missed Average

1..:.'~ Due Dates Delay Days

Feb-Sa 0 nla 09

Mar-9a 0 "'a
08

Apr-98 :: 0 "'a 07

May-98 0 "'a 06
Jun-S8 0 "'a 05
Jul-S8 0 "'a 04 E. All CLECs;

Aug-S8 " 0 "'a 03
Sep-S8 " 0 nla

0.2
Oct-S8 0 nla

Nov-S8 0 "'a
01

Dec-Sa 0 nla ·0

~ ~ '" ~ ~ ~ '" '" ~ ~ ~
Q)

Jan-9g a "'a ~ CJ' Q)

~>- "5 '" b. >., a. .. :J :J " 0 ., ..
u.. :2 c( :2 ..., ..,

« Ul a z Cl ..,
a

AIiCLECs
# Collocation # Processed % Processed Z-Value

100%..;~X~~. Requests Within 35 Days Within 35 Days
Feb- 0 a nla Base <30 SO%

Mar- 0 a nla Base <30 80%

Apr-S8 :! 1 a 00% Base<3Q ;. 70%
May-S8 : 2 2 1000% Base <30, 60%
JlKl-911 . 0 0 nla Base <30 ' 50% ~AIICLECs:
Jul-S8 1 a 00% Base <30 ~i 40% • - • - •• Siandar~

Aug-sa a a nla Base < 30 .
30%

Sep-ge. 0 0 nla Base < 30
20%

Oct-9& 1 1 1000% Base < 30·"
Nov-ge. 1 0,0% Base <30 l 10%a

0%Dec- 2 1 50.0% Base <30
~ '" '" '" '" l i '" '" <Xl Q)

Jan- 0 a nla Base <30 ~ Q) CJ' ~ ~ ~
Q)

~
Q)

1> .:. .:. ... ,; <:.

"
.. a. .. :J .., " 0 a ., ..

u.. :2 c( :2 .., « Ul z Cl ..,
8 4
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Kansas City, KS

LocaJ Num ber Portability LNPI

Percent of Premature Disconnects

No. of
Cutovers

All CLECs
No. Pre·mature % Premature

Disconnects Disconnects
Z·Value

60% -r-----------------,
50% ••••••••••• _. _••• _••• - •••.•••••.

40%

-+-AIiCLECs
••• _•• Standard

20%

1.0%

30%

o0% +---+--t---+---t-+--+-+---+-~~ ....-.

Z·Value

-181

-731.·

-361 )

-2.58 '~

m~!l!l~~lm::i

0.00%

0.00%

0.00%

0.00%

o
o
o
o
o

62

1,032

247

126

1,467

Oct-sa ~
NoY·SIl :'

Dec·se.

Jan·S9

No of % Premalure

~:i:Zl~",",,~~-=C.::u.:.:to:..:v.::e.:.:rs:..-+-....::::::::::::.:.:.=.:.::..-+....::D::.:is:.:c:.::o::.:n::.;ne::;c:.:t:::.s41- -iUI 6 0% -r------------------,
50%

40% '.);:.

30% -+-AIiCLECs
••••• - Standard

Z·Value

Interim Num ber Portability (INP
All CLECs

50% --- _••••• - -- - _. - _. - -- - -- - -_. _•• -

20%

No of No Pre·mature % Premature

_C=UI:.:o:..:v.::e.:.:rs:..-+-...:D:.:is:::.c::;o:.:n:::.n;:e::c.:.:ts:...-~.::D::.:is:.:c:.::o.:.:n:..:ne:.:c:.:t:::.s-lill-----{Jl 60% -r-----------------,

Oct·se 0 0 nla Base < 3r1
10%

NoY-S8 0 0 nla Base < 30 ;~ 0.0%

Dec-S8 35 0 0.00% ·136, '" '" '" <1>

'l' 'l' 'l' 'l'
Base < 30 ii '0 > 0 c:

Jan·SS 15 0 0.00% 0 II> ~0 z 0
~ .....'

50 0 O.

40%

-+-AIiCLECs

- - - - - - Standard

::0:...:

-+-AIiCLECs
•• - - _. Standard

10%

20%

0.0% +--+-+--+-+--+-+--+-t-....- .......

~

Base < 30 J
Base < 30 ;'.

Base < 30:.

Base < 30 ;.

..,.JM::*:l~.

Z·Value

0.00%

0.00%

nla

nla

nla

o

o
o
o
o

50% -_. - ----- - -- _•••• _•• - - •••••• -.--

40%

AIiCLECs
Interim Num ber Portability

30%

No of No Pre-mature % Premature

_C=ut;:o:..:v;:e:..:rs:...-+-...:D:.:is::;c:.:o:;n:::.n::9.::ct;:s:"'-I-.::D:;;is;:c::o::.;nn;.:;BC=ts=--f!lt-----i~ 6 0% .,...---------------..,

30%

20%

oel-sa J Base < 30 :i.
1.0%

0 0

NoY·S! '. 0 0 Base < 3Q 00%

Dec·S8 0 0 '" '" '" <1>

:i 'l' <1> 'l' ~u ;. 0
Jan·99 0 0 0 II> '"0 z 0 ...,

0 0

Oct·ge 4

Nov-9a : 0
Dec-Sa 0

Jan·S9 0

12 Mo. Total 4
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Kansas City, KS

Z·Value

Percent SWBT Caused Delayed Coordinated Cutovers

Local Num ber Portability (LNP

All CLECs
No of Number %

f..f=====1}---=C:::u:::to::.v:..:e::.rs::.....+-_=:D~el::':a!:yed~_+-_:::D::::el:::ay!,;e:::d:....--f;t-----in 6% .----------------,

5% •••••••••••.••.••••••••••••••..•

4%

3%

2%

~AIICLECs

•••... Standard

No of Number % Z·Value
Cutovers Delayed Delayed 6% .- ---,

1%

0% +--+-+--+-+--+-+--t--+-"'~l-"

AIiCLECs

Local Num ber Portability (LNP with 1.Dop

Oct-9B 62 0 o00% ~.

Nov-98 : 1,032 0 000% :.

Dec·98 247 0 OOO~ .'

Jan-99 126 0 0.00%

lA67 0

5% •••••••••••••••••••••••• - •••••••

4%

3%

2%

~AIICLECs

••• _•• Standard

Interim Hum ber Portability (INPj

6% -.-----------------,

Z·Value

Base < 3~ 1%

Base < 3G" G% +--+-+--+-+--+-+--+-+-"'~l-"

%
Delayed

All CLECs
Number
Delayed

No of
Culovers

Oct-98 0 0 nla]
Nov-98 0 0 nla ~

Dec-98 35 0 0.00%

Jan·9Si 15 0 0.00%

50 0

5% -_ •••••••••••••••••••••••••••••.

4%

~AIICLECs

•••••• Standard

Z·Value

2%

1%
Base < &l::
Base < 3C:~ 0% +--+-+--+-+--+-+--t--+-"'~l-"

Base <: 3C ::

Base < 3C ::

000% ,.

n/a:

n/•.

n/e'

o
o
o
o
o 0.00%

AJICLECs

3%

5%

4%

Interim Num ber Portability (IHPI with Loop

No of Number %

r-C=u1:.:o;:.ve::::rs:=....+_..::De=la:.y.:;ed=---1I---=D:.:e.:;la~y::::ed~~B- .....,f,1 6% ...----------------,

Oct·98 4

Nov-96 -- 0

Dec·91l 0

Jan-99 0

Total 4
.. "~"

3%

2%

j 1%
Oct-90 0 0 n/a ·1 Base < 3G !.
Nov-9~ 0 0 n/a Base < 3C :f 0%

Oec-98 0 0 n/e Base < 30 ::
co co co m
q> q> b q>

Base < 3C :: 13 > c:
Jan-9~ 0 0 n/a D

0 m '"
"'it;m@f

z 0 --,

0 0 nla
..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Kansas City, MO

UNE loo and Port Combos
All ClECs

No. of Mean No
Orders of Days

ReslBus - N Orders
SWBT

Mean No
of Days

Z-Value
50

40

30

~
!

Base < 30 ~~
20

Aug-98 ~ 0 n/a 253

Sep-$ 0 n/a 268 Base < 3C :t
1.0

Ocl 0 n/a 271 Base < 30 :

Nov-911 0 n/a 2.70 Base < 3~ ~

Dee-9ll 0 nJa 238 Base < 30 : 00

Jan-$ 1 5.00 2.37 Base < 30 :

12 Mo. Tolal 5.00 2.56
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Percent Installations Completed Within 5 Days - Field Work
.. :......

~; Residence

Measurement AIiCLECs SWBT 102%

No. 28 No of # Install %lns1all % Install Z·Value
::::z,-:%'m~:~~~:~~~ Orders In 5 Days In 5 Days In 5 Days

100%

Feb-9$. ;:' 324 320 9877% 94 20% -3411 '; 98'%.,
Mar-9&!: 466 451 9678% 92.10% -369l

Apr-9& ': 367 350 95.37% 9074% -301 I 96%

May-9$ :~: 243 242 9959% 9588% 94%
- - - - - -SWBT

Jun-95 { 327 321 9817% 9486% -+-AIiCLECs

Jul-9l> ,~, 267 264 9888% 94.40% 92%

Aug-9& :i: 297 292 9832% 9553%
90%

Sep-98. ::: 283 276 9753% 9343%

Oct-98 '!i 284 270 9507% 9226% 88%

Nov-9$ :: 259 249 9614% 9364%
86%

Dec-9ll 233 227 9742% 9347% co co co co co co co co co co co S;'l' Ol If 'l' "l "l 'l' "l 'l'
~

'l'Jan 295 293 99.32% 96.07% .c o!. >. c: :; Ol 0- '0 " c:.. III 0- III
~ " .. " III

U. ~ « ~
...., « <fJ 0 Z Cl ....,

93.82%

~AIiCLECs SWBT 102%

# Install % Install % Install Z-Value ~ 100%
in 5 Days in 5 Days In 5 Days .!

33 33 10000% 9344% -15:1 ; 98%

35 34 9714% 94.77% .Q 63; 96%
67 60 8955% 9283% 102 ::

40 39 9750% 9077% -1.47 !: 94% - - - ---SWBT

53 53 100.00% 93.81% -187 :: 92% -+-AilCLECs

37 37 100.00% 9318% -165 '.
90%

54 53 9815% 90.94% -184

34 31 91.18% 8982% .Q.26 88%

42 41 9762% 9233% ·128 : 86%
45 44 9778% 9069% -163 i
69 68 9855% 9078% -222 :1

84%
co co co 8) co co llj 8) ~

co co 0>

80 74 92.50% 92.00% .0.16' :1 'l' If If "l "l 'l' 'l' "l.c III 0- >. c: :; Cl 0- > " c:.. III " " .. 0 " III
.~ ... ~ ::;:::::::::;::~:::::; u. ~ « ~

...., ...., « Ul 0 Z Cl ....,
589 567 96.26% 92.17% . ....i~!:i~t

Percent Installations Completed Within 3 Days - No Field Work

Residence

AIiCLECs SWBT 100%

# Install % Install % Install Z-Value
In 3 Days In 3 Days in 3 Days 98%

Feb-96 928 919 9903% 9795% -23C ,

Mar-96 1,300 1,203 9254% 9715% 96C'
96%

Apr-ge '. 1,418 1,301 9175% 97.12% 1151 . 94%
May-sa 1,113 1,090 9793% 97.90% .0 08 i ••••• 'SWBT

Jun-98 f:
,

1,535 1,487 96.87% 9783% 252 92% -+-AilCLECs
Jul-98 2,432 2,432 100.00% 97.94% ·7.15

Aug-98 .: 1,724 1,724 10000% 96.95% -736 90%

Sep-98,: 1,540 1,540 10000% 9702% -087

Oel-9& -; 1,761 1,761 10000% 9620% -ll33 88%

Nov-96 .:, 1,038 1,038 100.00% 9697% ·570'
Dec-9& ;,

,I 86%
1,026 1,026 10000% 9785% -4.75 .

llj ~
co co co co co co co co co 0>I If 'l' 'l' 'l' 'l' 'l'

~
'l' 'l' 'l'Jan-99 :- 1,404 1,404 100.00% 96.19% -5.08 .c III 0- ~ c:

~
Ol 0- Ii " c:.. " " .. .. III

U. ::;; « ~
...., « Ul 0 Z Cl ....,

17,219 18,925 98.29% 97.42%

Business
All CLECs SWBT 100% .. .. .... .. .. .. .. .. .. - ... - .. ....... - . . ......... _- .....

No. of # Install % Install % Install Z·Value 90%
Orders in 3 Days in 3 Days in 3 Days

Feb-98 191 183 95.81% 96.57"10 057
80%

Mar-91l ; 475 402 64.63% 9622% nee 70%

Apr-96 < 350 280 8000% 95.01% 135C 60%
May-S8 } 347 302 8703% 95.73% 7.31 50% • -_. --SWBT
Jun-98 ; 480 414 8625% 9647% 10.62 -+-AIiCLECs
Jul-S6 .. 212 212 10000% 9554% -314

40%

< 30%Aug-98 .' 171 171 10000% 9687% ·236

Sep-96 : 193 193 100.00% 9522% -3." 20%
Oel-ga- 178 178 10000% 9609% -26&

10%
Nov-9a , 187 187 10000% 95.31% -3.0:>

Dec-sa ., 108 108 10000% 94.21% -257 0%
co

~
co

~
co co co co co co co

~Jan-9& 93 93 100.00% 94.03% -24:> ~
0> 'l' 'l' 'l' 'l' 'l' "l 'l'.!. >- c: :; Ol 0- '0 Ii 0 c:., III "- III " " " .. III

U. ::< « ~
...., ....,

« <fJ 0 Z Cl ....,
2,723 91.22% 95.75%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, MO

- - - - - -SWBT

--+-All CLECs ;

_ ••• - ·SWBT

-+--All CLEes

ex>
q>
o
~

·····1···· "SWBT

i--+-All CLECs

~
'"::I«

• No Field Work

50%

60% -,------------------,

10%

30%

40%

20%

o0% -!--+--t--I----.,I----.,---;---;---;--+--+--I
co

~
.f

70%

B0% ,----------------------,

018%

002%

0.00% ...- ...-!---.,I----;--+--+--+--+--+---;---I

2
.f

020% ,---------------------,

10%

016%

014%

0.12%

14% .,...---------------------,

12%

010%

008%

0.06%

004%

06%

0.4%

02%

00% ...- ...-+--+---'l....-t--t-..........-t--!--I----l

08%

·2.43 .

-o9i/J
·23D ~
023 'f

"-038 :;

.2.73;

OOS!
001 oi

-015 ::
I

-048 i
0.23

·1.68

·132. 60%

149 :
-047'; 50%

-o4S:
-0.75 :
017 :

oBtl .'
381

o51l
194

3.81

34e .­

·17&
-oOZ::
1.01 -:

·161

·248

391l
-108

-32l>

126
066

-097
-o11.1:
-OM

-1.36

-1.01

:r
Z·Varue ~

Z-Value

Z·Value

Z·Value

5.49%

476%

5.05%

379"10

4.21%

5.21%

4.10%

5.00%

4 29"/.

332%

3.13%

3.14%

419%

289%

3.47%

0.04%

0.52%

094%

067%

032%

043%

113%

021%

035%

015%

044%

0.66%

067%

0.44%

002%

0.03%

004%

002%

0.02%

0.03%

004%

004%

005%

013%

006%

0.04%

SWBT
%Missed
Due Dates

SWBT
% Missed

Due Dates

SWBT

% Missed
Due Dales

SWBT
% Missed
Due Dales

Percent SWBT Caused Missed Due Dates - Field Work

Percent SWBT Caused Missed Due Dates

253%

3.89%

258%

405%

380%

167%

419%

502%

411%

280%

3.38%

1.51%

0.00%

667%

2.50%

3.31%

0.29"10

0.09%

189"10 3.17% -063:: 4.0%
000% 355% .163:

000% 355% .13:.'! 3.0%

333% 493% -O.5! ;
2 00% 3 70% -0 63'. 20%

3 39% 4 42% -0 3B: 1 0%

1 43% 2 70% -0 as .'
1 14% 360% .1.23 ~ 00% ..-+--+--+--...- ....-+--+--+--;--t--I

745% 2.53% 2.~ j 2 ~ ! ~ ~ ~ % i ~ 1 ~ ~
2.67% 3.57% '~:ii,I]jjt; .' .f ~ « ~ ~ .., ~ Jl z ~ ~

0.00%

000%

005%

005%

012%

0.05%

011%

0.15%

019%

003%

006%

0.07%

0.00%

000%

133%

015%

000%

043%

052%

000%

038%

036%

0.26%

0.17%

Business

% Missed
Due Dates

Business

Residence

% Missed

Due Dates

0/0 Missed
Due Dales

% Missed
Due Dales

Residence

o
3

2

1

o
o
2

1

2
1

1

7

20

o
o
1

1
4

2

4

8

B

1

3

3

136

23

9

20

11

12

14

5

14

16

13

8

9

5

35

o
o
8
1

o
4

3

o
2

2

2

1

All CLECs
# Missed

Due Dates

AIiClECs

# Missed
Due Dates

# Missed
Due Dates

# Missed
Due Dales

All CLECs

AIiCLECs

7,929

40

45

80

53

64

47

60

50

59

70

88

94

750

272
912

600
656

895

941

582

628

522

549
770

602

4,112

356

514

427

296

368

299

334

319

316

286

266

331

965

1,651

2,142

2,056

3,230

3,889

3,530

5,338

4,218

3,931

5,278

4,202

40,430

No of
Orders

No of
Orders

No of
Orders

No of
Orders

Feb~ :.

Mar-9& :

Apr-9$ "

May-9$ ;
Jun-9ll .:

Jul·9S .~

Aug-9a ;:

Sep-9a ~

Ocl-9& :

Nov-98 (

Dec-9$

Jan-99

Feb-9B ;:

Mar·98 \

Apr-9a!
May-llll .

Jun-98 :.

Jul-98. :

Aug-9S:
Sep-9ll

Oct-9S

Nov-9ll

Dec-9&

Jan-9$

Feb-98
Mar-9& .

Apr-9& .

May-96 ;

Jun-98 ;

Jul-98

Aug-98 ~
Sep-9a,
Dct·ga .

Nov-9a

Dec-9ll

Jan$

Feb-98
Mar-ge

Apr-9a

May-ea.

Jun-9ll
Jul-98 ,.

Aug-9ll

Sep-9&

Dct-9ll .

NOII-96
Dec-9ll :.

Jan·9a

12 Mo. Tola;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 1999

Kansas City, MO

20%

'.
15% SWBT

--+- All eLEes :

10%

05%

a0% -I--+--~--+--+-_--+-- ...- ...- .....- ............

~
Z

~
o

2 27".4 Base < 3Y

2 52% Base < 30" .

2 38% Bas. < 3o:i }:

1 73% Ba•• < 3:> :1
1 96% Base < 30- (

1.90% Base < 3:> :;

nla

nla

nla

nla

nla

0.00%

0.00%

o
o
o
o
o
o

o

o
o
o
o
o
1

Aug-98

Sep-Sf> ,

Ocl-9!>
Nov-Be

Oec-sB

Jan-9Q

12 Mo. Totalli',1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days for SWBT Caused MIssed Due Dates (Excluding Lack of Facilities) - Field Work
.j.,.........,.•"., .....-•• ,•.

Residence
Measurement All CLECs SWBT 200

No. 30 # Missed Avg. No. Avg No Z-Value 180
&:~r.~:::f~ ~l%'ll Due Dates olDays 01 Days

160
Feb-98 . 1 1.00 2.97 Base < 30

Mar-98 13 385 362 Base < 3ll 14 a
Apr-9a: 6 7.33 2.34 Base < 3(> . 12 a

May-9& : 11 300 3.74 Base < 3:> •
------- --------.---,

10.0 ••••• -SWBT
Jun-9& : 5 300 275 Base < 3:> --+- All GLEGs
Jul-98 3 267 295 Base < 30-

80

AU9-98 11 482 272 Base < 30 60

Sep-98 11 464 295 Base < 31:< 40

Oct-sa . 10 610 3.44 Base < 3:>
20

Nov-98 4 1825 3.79 Base < 30

Dec-98 5 280 4.90 Base < 30 00

~
co

~ ~
co co co co co co

~ ~Jan..gg 3 1.00 2.99 Base:~;;:) '" ~ 'l' 'l' 'l' 'l' 'l'.!. >- '5 '" Q. "0 ~
u

"j. "'!". ,"" ,,,,,,~, .. ., Q. .,
" " .. .. '"u- :E <l: :E ..., ...,

<l: (j) 0 Z 0 ...,
83 4.89 3.1e .:::::::::::::::

~;::::::~:~

Business

AIICLECs SWBT
350

# Missed Avg. No Avg No Z-Value "
Due Dates 01 Days of Days 30.0 ..

Feb-9& 0 nla 867 Base < 30

Mar-9& • 329 Base < 3c.
250

1 100

Apr-98 0 nla 514 Base < 30 j
200

May-98 0 nla 2.14 Base < 30 ••••• -SWBT

Jun-98 0 nla 11.03 Base < 31:< 150 --+- All CLECs
Jui-98 0 nla 929 Base < 3:> :

Aug-98 0 nla 825 Base < 3:> : 100
.

Sep-98 0 nla 433 Base <3i> :

Base < 3('s : 50
.....

Oct-98 0 nla 5.60

Nov-gg 1 100 5.95 Base <30 :

Dec-98 1 200 3188 Base < 30 . 00

l¥ ~
co co co co co i co <0 '" '"Jan-99 6 4.83 3.56 Base <30 ~ ~ 'l' "I ~ "I ~

'l' 'l' 'l'
.0 >- 0:: '" ~ U 0::

J~~W~ti~~~wt
.. ., Q. .,

" " " .. ..
~u- :2 <l: ::;: .., ..,

<l: (j) 0 Z 0
Total 9 3.67 9.10

Provisioning - UNE loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

UNE Loop and Port Combos

AIiCLECs
# Missed Avg No
Due Dales 01 Days

SWBT
Avg No Z-Value
01 Days

25.0 -r------------------,

200

150

100

Aug-96 a nla 545 Base < 3C :.

Sep-98 a nla 333 Base < 30 ~ 50
Oct-9& . a nla 364 Base < 3C::

Nov-98 0 nla 302

Dec-98 a nla 23.73 00

Jan-99· a nla 3.25

12 Mo. Tolal 0 nla

L--:. 'SWBT
--+- All CLECs

271 - No 30



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Residence
Measurement ;. AIiCLECs SWBT 04%

No 31 No of # Missed % Missed % Missed Z-Value
04%

·~::r~::::::::;~::::~l::::::::::::::(: Orders > 30 Days > 30 Days > 30 Days

Feb-9a ;: 356 0 0.00% 0.15% -on 03%
Mar-9a ~: 514 0 0.00% 018% -000

Apr-9& : 427 a 0.00% 020% -0 93 :~ 03%

May-98 :: 298 0 000% 017% -{l.7: l' 0.2% .'. c.=---~~~1JJun-98 '. 368 0 0.00% 021% -0 87 i~ ".,
~ 7~' ~ 02%Jul-98 ' 299 a 000% 017%

Aug.9& :: 334 0 000% 014% -{l 6S ~;

sep.9Il) 0.69;
01%

319 1 031% 016%

Oct-98 f: 316 0 0.00% 019% -077: 01% ..,
N0v-96 :' 286 1 0.35% 017% 072

Dec-98 266 0 000% 012% -{l56 00%

"' "' "' "' :l} "' "' "' "' ~ l\l (JJ

Jan-99 i, 331 0 0.00% 0.04% -0. :J: ~ ~ 'll ~ 'll 'll 'll q>
'" c (JJ Q. 13 > u c.. .. Q. .. :J ~ :J .. 0 .. ..

LL :; « :; -, « (/) 0 Z 0 -,
4,112 2 0.05% 0.1

Business

All CLECs SWBT 09%

No of # Missed % Missed % Missed Z·Value : 08%,
Orders > 30 Days > 30 Days > 30 Days :1 "

Feb-98 40 0 0.00% 018% -0.27 :' 07% .,

Mar-98 i 45 0 0.00% 033% -038 . 06%
Apr-98 ~ 80 0 0.00% 026% -046.,

,

May-98 !: 53 0 0.00% 077% -{l.64 :'
05%

~=::EcslJun-s8 64 0 0.00% 042% -{l52 j 04%

Jul-98 i 47 0 000% 037% -{l.42 !
03% "

~

Aug-981
' '60 0 0.00% 0.57% -{l5Sl . , , "

Sep-98 '. 50 0 0.00% 0.08% -0 21 ~ 0.2%

Oct-98 59 0 000% 033% -044. 01% ~
,

Nov-9ll 70 0 000% 010% -026'
Dec-9l! 88 0 000% 029% -050 ' 00%

0.00 : "' "' CD CD ., ., .,
"'

.,
~ ql ~Jan-9S 94 0 0.00% 0.000/. 'll 'll (JJ q> q> q> 'll ! q>

.Q iii "- '" c
~

(JJ 13 > 0 c.. Q. .. :> :> " 0 .. ..
LL :; « ::i -, « (/) 0 Z 0 -,

750 0.00% 0.32%

No Field Work

Residence

All CLECs SWBT 0090%

No of # Missed 0/0 Missed 0/0 Missed Z-Value 0080% "
Orders > 30 Days > 30 Days > 30 Days

Feb-98 965 0 0.00% 000% o.oe :i 0.070%

Mar-ge 1,651 0 0.00% 000% -lI21 0060%
Apr-96 2,142 0 000% 000% 000,

May-9~ , 2,056 0 000% 000% -{l 1/l ., 0050% L.---~::ECSJun-9a '. 3,230 0 0.00% 000% o00 ~ 0040%

Jul-9& 3,889 1 003% 0.00% 2.0>:; :: 0030%
Aug-9a F 3,530 0 000% 0.00% -{l37 :j
Sep-9!; 5,338 0 000% 000% -lI4S j 0.020%

.'
Ocl-98 ." 4,218 0 0.00% 0.00% -lI22:: 0.010%
Nov-98 3,931 0 0.00% 008% -1 82

Dec-98 5,278 0 000% 000% 000
oOOO"k ., ., CD ., .,

"'
., .,

:l} "'
., (JJ

Jan 4,202 0 0.00% 0.00% -0.35 . q> '! Ol "l "l '!' '!' Ol 'll "l q>
.0 "- '" c:

~ '" b. 13 i) u c.. .. Q. ..
~

:> .. " ..
LL ::i « :; « V1 0 Z 0 -,

0.00% 0.01%

Business

All CLECs SWBT 05%

# Missed % Missed % Missed Z-Value 05%
> 30 Days > 30 Days > 30 Days

04%
Feb-98 • 272 0 0.00% 047% -113

Mar-9a 912 0 000% 0.18% -127 04%

Apr-9l! : 600 0 000% 006% -lI511 03%

May-9a ': 656 0 000% 022% ·1.20 03% - - - - - -SWBT II
Jun-9a. _ 895 0 000% 0.37% -1.~ : --+-All CLECs

Jul-98 • 941 0 0.00% 008% -liM
0.2%

" .'
Aug-98 582 0 000% 018% ·1~ 02%

Sep-98- 628 0 000% 0.05% -0.58 0,1%
~', .

Ocl-96 522 0 0.00% 007% -lI59
01% " .' .... .',

Nov-95 549 0 0.00% 0.03% -lI4C
~,

Dec-9!l . 770 0 000% 006% 0065i
00%

~ ~ ~
.,

"' :l} l\l
.,

~ '" l\l ~Jan-95l 602 0 0.00% 0.00% O.Oil . 'll 'll q> q>

'" c
~

(JJ Q. i) 0.. .. Q. .. :J :> c'l .. ..
LL :; « :;; -, « 0 z 0 ..,

7,929 0 0.00% 0.15%
....

271 - No 31a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Kansas City, MO

- Field WorklNo Field Work

ReslBus - N Orders
SWBT 1000%

% Missed Z-Value x.:' 900%
>300a s

I'
800%

700%

600%

1i
500%

Base < 3i) !~
400%

0.00% 300%

0.00% Base < 3-~ ~~ 200%
0.00% Base < 30 ~ 100%
000% Base < 30 ~

000% Base < 3Q § 0.0%

'" '" <0 <0 '" ~0.00% q> q> q> q>
~Ol 0. '0 1) c

:> " 0 '" co
0.00'/0 <>: en z 0 ...,

# Missed % Mlssed
> 30 Days > 30 Days

AIiClECs
UNE loop and Port Combos

No of
Orders

Aug.9g 0 0 nla
5ep-96 0 0 nla
OCt-9/; 0 0 nla
Nov-98 0 0 nla

Dec-9$ 0 0 nla
Jan-99 1 0 0.00%

12 Mo. Tala; 0 0,00%
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